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JOIN US FOR LUNCH –IMHCA ANNUAL MEETING 
 
IMHCA members and friends of IMHCA are invited to join us for lunch on 
April 20, 12:00 to 1:15 for our state annual meeting at the BSU Student 
Union Building where our annual election of officers will be held.  The 
luncheon will include honoring ICA Counselor of the Year:  Patricia Alex-
ander and ICA Advocate of the Year:  Dean Allen.  Cost of the luncheon is 
only $5.00 as it is partially being sponsored by CPH liability insurance, 
Liberty Mutual Insurance and Enid Davis.      

 

Please send your reservation and $5.00 check made out to IMHCA by 
April 13th to Diana Pals, 814 S. Washington, Moscow, Idaho.  Sorry, we 
will not be able to reserve after April 13th!   
 
The luncheon is being held in conjunction with the workshop by Dr. Clifton Mitchell, "Effective Tech-
niques for Dealing with Highly Resistant Clients" (See workshop details on page 8 and book review 
on page 6 of this newsletter).  We are co-sponsoring this workshop, and thus IMHCA & 
ICA members receive $10 off the regular price of the workshop. Please see our website for regis-
tration information on this clinical skills training. You can reserve  & pay for your spot at the training 
at the following website: www.ptaltd.com. 
 

JOIN US FOR LUNCH AND THE MEETING, OR JUST FOR LUNCH! 
 

From the President: 

Diana Pals 

BALLOT FOR  
IMHCA BOARD ELECTION 

 

PresidentPresident --Elect: Elect:   
 
Please write in your Nomination  
 
 

  

Secretary:Secretary:   
 
 Austin Reed (see p. 2) 
 
          Write in Nomination: 
 
 
Mail ballot to:  Diana Pals 
814 S. Washington, Mos-
cow, Idaho  83843  

Call for Nominations for 
President Elect 

 
Any member of IMHCA is eligible to be elected 
to the governing board.  At the present time we 
are looking for nominations for President-Elect.  
The President-Elect commits to a 3 year term 
on the IMHCA Board, serving as President-
Elect, President, and Past President.  Our  as-
sociation budget offers travel and registration to 
the AMHCA Leadership conference which is 
held in conjunction with the national conference 
in July each year.  If you know someone you 
feel would be appropriate for this position, 
please nominate them by sending an e-mail 
note to Diana Pals at aeepals@uidaho.edu.  Or 
simply nominate them in the write-in ballot to 
the right. If YOU are interested, please nomi-
nate yourself in the same manner or feel free to 
speak to Diana Pals directly.  You may leave a 
message for her to call you back at 208-883-
0619. 
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Nomination for Secretary 
Austin Reed 
 

Greetings Everyone.  As I am up for re-election as 
IMHCA’s secretary I shall share a little about my-
self.  I am a Licensed Clinical Professional Coun-
selor in private practice in Eagle, Idaho.  I primarily 
provide neurofeedback, biofeedback, and counsel-
ing services.  I have been in private practice as a 

counselor for six years.  I additionally do contract alternative dispute 
resolution screenings and assessments for Ada County Fourth Judicial 
District Court Family Court Services.  I have served the last two years 
on the IMHCA board as Secretary and I appreciate the opportunity to 
have served my fellow counselors.  I have also served in the past as 
IMHCA’s membership chairman.  Thank you for your consideration in 
electing me for another term as IMHCA’s secretary. 

Resignation From IMHCA 
Board 
Ken Calhoun 
 

It is with regret that I must offer my resignation to 
the Board as President Elect.  My wife, and better 
half, has been blessed with a career opportunity in 
another state.  After considerable and difficult 

deliberation, we have decided is in our best interests to accept this 
opportunity. 
 
I want to extend my deepest and most heartfelt expression of thanks 
and appreciation to IMHCA and the terrific people with whom I have 
had the opportunity to learn under and serve with.  I have been truly 
blessed both personally and professionally.  Thank You. 

Ken Calhoun Austin Reed 

      SPRING 2007 ETHICS SESSION SCHEDULE AND REGISTRATIO N FORMSPRING 2007 ETHICS SESSION SCHEDULE AND REGISTRATIO N FORM  
As you know all Licensed Counselors in Idaho need 3 contact hours (each hour equals .1CEU’s for NBCC) for ethics each 
year when they renew their license.  The Ethics Committee for IMHCA offers three hours in the Spring and three hours in 
the Fall so that everyone has an opportunity to reach that requirement. The following sessions will be offered this Spring 

(2007).  Please note: Anyone arriving more than 15 minutes l ate will NOT receive their certificate 

BOISE: WCA 

TWIN FALLS: Perkins Restaurant 

TOPIC PRESENTER DATE TIME 

    

720 W. Washington St    
STREET PARKING ONLY. NO CELL PHONE USE PERMITTED IN SIDE THE FACILITY 

Counseling the HIV Client Dana Hunt Unruh MS, LCPC Thursday, April 12th 12:15 to 1:15 

Counseling the Suicidal Client Ken Calhoun, PhD, LCPC Thursday, May 10th 12:15 to 1:15 

TOPIC PRESENTER DATE TIME 

All 3 sessions will be presented at the same time Dana Hunt Unruh MS, LCPC Saturday, April 28th 9:00 AM to noon 

1564 Blue Lakes Blvd North  

MOSCOW: One World Cafe 
533 S. Main Street 

TOPIC PRESENTER DATE TIME 

Counseling the Suicidal Client Diana Pals LCPC Friday, April 27th 12:15 to 1:15 

REGISTRATION FORM:  Check all of the above that you wish to attend 
 

Early Registration Price (must be received one week prior to class) :  
IMHCA Member: $20 per unit ($60 for all 3)  Non-member: $30 per unit ($90 for all 3) 

 

Late Registration Prices: 
IMHCA Member: $25 per unit ($75 for all 3)  Non-member: $35 per unit ($105 for all 3) 

 

NO refunds will be given but payment can be applied to a future session if notified NO LATER THAN 2 days prior to scheduled class 
 

Name:___________________________________________________________ Email: ____________________________________________ 
 
Address:______________________________________________________________ City:____________________ Zip: _________________ 
 
Phone: _______________________________________________________________            IMHCA Member                   Non-IMHCA Member      
 
Total $ enclosed :________________________   Check #_______________________             Early Registration               Late Registration                                
 

TOPIC PRESENTER DATE TIME 

All 3 sessions will be presented at the same time TBA Saturday, May 5th 8:00 AM—11AM 

Counseling the HIV Client Diana Pals LCPC Friday, April 13th 12:15 to 1:15 

BONNERS FERRY: Kootenai River Inn Restaurant 
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PP&L Legislative Update 2007 
 

Medicaid 
At the State Level there have been some exciting changes to report regarding Medicaid.   After tes-
timony in both the House and the Senate, Legislators agreed to accept the temporary and proposed 
rules with the exception of deleting the eligibility criteria for both children and adults from the en-
hanced plan rules.  Medicaid has formed a work group with stakeholders to begin developing new 

criteria and new language for children and adult eligibility criteria for the enhanced plan Medicaid rules.  This means the new rule will 
be drafted this spring/summer and go into effect temporary and proposed.  Without this rule change, many clients under Medicaid 
would not be eligible for  enhanced plan services. 
 

Counselor Law Changes 
There were minor changes to the rules this year.  The code of ethics was updated to fit with the most recent ACA code of 
Ethics; from 1995 to 2005.  Also the Annual renewal fee increased from $60 to $100. 
 

National Spotlight 
Medicare 
The 110th Congress is likely to take up Medicare legislation later this year, and a renewed interest in mental health access 
issues should translate into increased support for establishing Medicare coverage of state-licensed professional counsel-
ors.  Congress is considering legislation—S. 558, recently approved by the Senate Health, Education, Labor & Pensions 
Committee—to address discriminatory coverage policies under private sector health plans which restrict access to mental 
health and substance abuse services. Lawmakers will be hard pressed to explain why the federally-established Medicare 
program should not follow suit.  Before the 109th Congress expired last December, it passed legislation to postpone a 
scheduled Medicare pay rate cut for physicians for one year.   

Physicians groups will be pushing for a resolution to this issue this year, which will provide a vehicle for attaching language 
to establish Medicare coverage of counselors.  
 
Parity of Insurance Coverage for Mental Health and Substance Abuse Treatment 
On February 14th, the Senate Health, Education, Labor & Pensions Committee approved landmark legislation which would 
dramatically strengthen federal requirements for private-sector health plan coverage of mental health and substance 
abuse services.  S. 558, the “Mental Health Parity Act of 2007,” was approved by an 18-3 vote, just two days after the Feb-
ruary 12th announcement of the legislation. 

Public  
Policy & 
Legislation 
 
Chantel Jones  
LCPC, NCC 
IMHCA PP&L Chair 

October 4th...  
Save the Date for  Scott Miller, PhD in Boise  
Diana Pals 

 
IMHCA has been offered a great opportunity to sponsor an international speaker!  Scott Miller will also be speaking at AM-
HCA National Conference in New Orleans this year.  Here is what his promoter wrote to us: 
 

“I am doing a workshop with Scott Miller, Ph.D. and wanted to consider having him come to Boise since he was 
such a big hit that last time I had him there which is now probably 8 years ago.  I think we sold out!  Scott is 
well published (I carry 10 of his books, 3-4 of his videos, and two of his cd’s.), and he also is well known both 
nationally and internationally. He is booked now well into ‘08 so to get him in October is a real feather in your 
cap since he is so booked out in the future.“ 

 
The date is October 4 and he will be presenting on “Working with Resistant, Unmotivated, and Mandated Cli-
ents – Pathways to Possibilities.”  This is a similar topic to our April workshop with Clifton Mitchell, but very dif-
ferent content and Scott is the very best speaker we market.  Clifton Mitchell is a close second but Scott keeps 
them laughing all day long while giving some pretty good information along the way.” 



 4 

 

Dear IMHCA Members, 
 
My name is Blake Hunsaker 
and I live in Idaho Falls.  I was 
born and raised in Vernal, 
Utah but don’t hold that 
against me (ha, ha).  My wife 

is from Idaho and you know what they say, “a happy wife is a 
happy home”, so we now live in Idaho.  We have been married 
for almost 15 years and have four children.  I am currently an 
LPC and working toward my LCPC.  Hopefully, I will have my 
supervised hours by the end of this year.  I work for IDAHO 
YOUTH RANCH as a counselor in the Family Functional 
Counseling division. 
 
I am looking forward to serving as a treasurer on the IMHCA 
board. I believe my enthusiasm and abilities to support you 
and be a part of this board will be a great opportunity.  I look 
forward to getting to know many of you. 

IMHCA BOARD WELCOMES NEWEST MEMBERS!IMHCA BOARD WELCOMES NEWEST MEMBERS!   
I am Nichole Jordan and I will be 
continuing in my current board posi-
tion of Public Awareness this com-
ing year.  I will be graduating from 
Idaho State University-Boise this 
May with a Masters degree in Men-
tal Health Counseling.   
 

Once licensed in July I plan to begin seeing clients in the Boise 
area.  My goal for IMHCA Public Relations this year is to increase 
the number of locations across Idaho participating in National De-
pression Screening Day in October and to develop programs and 
events for May Mental Health Month.  If you are interested in pro-
viding National Depression Screening Day in your town this year 
please contact me at 208-867-0463.  IMHCA will provide the 
screening kit and advertisement materials to assist you in offering 
this important screening resource to your community. 

My name is Charmagne Westcott 
and I am excited to be serving as 
the editor of the IMHCA Newslet-
ter.  I will be graduating from Idaho 
State University, Boise Center, in 
May 2007 with a Master’s Degree 
in Mental Health Counseling.   
 

I have over 7 years of program management experience, specifi-
cally in vocational placement and counseling, as well as experi-
ence creating and facilitating groups, including: communication 
skills, domestic batterer treatment programs and women’s is-
sues.  In addition, I have 2 years of individual counseling experi-
ence gained from internships at Hope’s Door Domestic Violence 
Shelter, FUMC Counseling Clinic and the ISU Counseling Clinic. If 
this sounds a bit like a resume, that’s intentional.  I will be licensed 
in July and will be seeking employment in the Boise area. 
 
My goal for the newsletter is to make it as informative and interest-
ing as possible.  I welcome any feedback or ideas for improve-
ments!  Please feel free to email me if you have an idea for an 
article, a job offer, or any other comments regarding the newslet-
ter: cwestcott@cableone.net 

News 
letter 
Editor 
 
Charmagne 
Westcott 

Public 
Aware-
ness 
 
Nichole 
Jordan 

 

Treasurer 
 
Blake 
Hunsaker 
LPC, NCC 

 

I am excited to be SE Representative for the Idaho Mental Health 
Association.  I am currently an 8th and 9th grade school counselor 
at O’Leary Junior High in Twin Falls. I also have a private counsel-
ing practice.   
 

My husband, Deryl, and I own a Retreat Center in Fairfield, Idaho 
(website: www.elkcreekcabin.com). As you see I am a busy lady 
and love my connections with students and adults. As SE Repre-
sentative I hope to bring my enthusiasm as an advocate for stu-
dents and adults and collaborate with other professionals through-
out the State of Idaho. I look forward to serving on IMHCA.   

Laurie Geren MEd, LCPC 
Southeast Representative 

Dean Allen, North Idaho Representative 
By Diana Pals 

 

Dean Allen, M. Ed., LCPC, will be joining the IMHCA board as the North Idaho Representative.  Dean has been an active mem-
ber of ICA and IMHCA since the early 1980's.  He has a part-time practice in Cottonwood, with his office as part of the St. 
Mary's Hospital services.  He has served on the ICA Leadership Council for several years, including 4 years as treasurer.  He is 
currently serving on the regional mental board, and the state board for the Suicide Prevention Action Network (SPAN).  He also 
chairs a local span meeting in Cottonwood. 
 

In the past year Dean has been recognized by the Idaho Society of Individual Psychology as "Adlerian of the Year".  The Idaho 
Correctional Association also recognized his work with them by awarding him the "Feldner Award" for outstanding contribu-
tions,.  In addition, the Idaho Counseling Association presented him with the "Advocate of the Year" award. 
 

Dean is married to Carletta, who is a speech pathologist, and he is the father of two grown daughters, Nancy and Annette. He 
taught school for two years in Meridian before starting his career with the Department of Corrections.  He retired from the State 
service three years ago and has retooled to more of his private practice and contracting services.  He is currently employed half 
–time with Business Psychology Associates as a regional coordinator for their substance abuse contracts. 
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Farewell and 
thanks to  
Treasurer 
 
 
 

Jenise English has served as Treasurer 
of IMHCA for 3 years.  She requested to 
move on to other areas, but promises to 
stay involved in IMHCA.  Jenise did a 
great job as the keeper of the funds!  
Thank you, Jenise for your years of dedi-
cated service! 

Spring is here and it seems like there are about a 
thousand things that need to be done.  The lawn needs to 
be prepared for the growing season, the flower beds need 
to be cleaned out, all the strange stuff that has accumu-
lated in the garage needs to be taken to a hazardous 
waste dump, etc., etc., etc.  Sort of makes a guy long for 

the dreary days of winter when there wasn’t anything to do but ski.  In hindsight, those 
chilly winter days don’t look too bad given all of the stuff that seems to “need” to be 
done without a credible excuse in sight. 
 
Now I realize that I, unlike most of you, have highly-developed procrastination skills 
that serve me well in these busy days of Spring.  So if the procrastination machine is 
on the fritz for you, here is a great opportunity to be productive and avoid all the nasti-
ness of garage cleaning.  Come to our April 20th conference! Dr.Michell will be ad-
dressing issues and techniques for working with highly resistant clients. (Now my wife 
was considering coming to this as she thought it might give her some ideas in working 
with highly resistant husbands – that garage thing again). 
 
In addition to the conference, IMHCA will be hosting a luncheon whereby we will be 
electing new officers to the Board as well as sharing what we have planned and getting 
feedback from you with regard to the direction that you would like to see your associa-
tion move.   
 
One of the basic tenets of communication is “You cannot not communicate”.  Silence is 
communication without clarity of meaning.  I cannot emphasis enough how important it 
is for the board to get feedback from the members, with respect to what we are doing 
and how it fits in with your professional needs.  Remember.  It’s your association.  
Help us conduct your business the way that is most advantageous to you. 

KEN  
CALHOUN 

 
President 

Elect 
(resigned) 

IMHCA Board Members 
Honored 

 

Two of our IMHCA Board Mem-
bers were honored at the annual 
ICA Conference in January! 
 
Pat Alexander was selected 
Counselor of the Year and Dean 
Allen  was named Advocate of 
the Year.   
 

Congratulations! 
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Book Review 
Diana Pals 

 

“Effective Techniques for Dealing with Highly Resis tant Clients”  
by Dr. Clifton Mitchell 

 
Here is a book that begins with an inventory for the therapist.  You might need this book and work-
shop of the same name if: 

 
· “You feel like you are fighting and arguing with you r clients.  Many times 
you may have felt like you were trying to convince your clients of some-
thing and not making headway.                       
· Your clients are ‘Yes, butting . . .’ you to death.  
· You are sitting on the edge of your chair for the e ntire session.  
· You are working harder in your sessions than your c lients.  If, after fin-
ishing your sessions, you have more work to do than  your clients 
· You are worrying more and carrying more tension abo ut clients’ prob-
lems than clients are.  The therapeutic tension sho uld stay with the client, 
not the therapist 
· You dread the session before it begins. 
· You dread the session after it ends. 
· You feel stressed and drained in an unhealthy manne r after sessions. 
· You feel burned out with your work.”   

 
Dr. Clifton Mitchell is the guest speaker at the IMHCA/ICA co-sponsored training on April 20th at BSU 
in Boise (see page 8).  Dr. Mitchell states that the above are indications that client resistance may 
have gotten the better of you.  Dr Mitchell has reviewed the literature and gathered from many 
sources innovative ideas and approaches to prevent, avoid and resolve resistance.  He offers 9 
common errors therapists make that foster resistance and 9 basic principles for dealing with resis-
tance.   
 
I especially like the chapters on dealing with silence, how to respond when challenged and dealing 
with “I don’t know” responses.  This is a skill-building book and I believe the workshop on April 20th 
will closely follow the building of clinical skills for use with our most difficult clients.  
 
Dr. Mitchell must have an excellent sense of humor and philosophy.  His book is sprinkled with en-
tertaining and thoughtful quotes.  Beginning with: 
 

“Never teach a tiger to sing, it wastes your time an d annoys the tiger.”   (A Chinese proverb)   
to “Direction is more important than speed.”  (Wade Cook)  

and “Without resistance we would all be out of a job .”  (Piper & Davenport) 
 

I recommend this book and am looking forward to the  workshop.   
You receive $10 off as an IMHCA or ICA member.   
Reserve your spot and pay on line or by phone:   

 

PHONE/FAX (757) 877-2933     
www.ptaltd.com  
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IMHCA membership IMHCA membership  

Welcome to the following new members of IMHCA:  
 

Stephanie Donaldson 
Christine Rednour 

Kimberly Buck 
Jenice Clark Griffen 

Dave Ferguson 
 
Just a reminder that a benefit of IMHCA membership is a free listing on our 
Counselor Website.  If you are not listed or if you need to update your infor-
mation, just email your information to Rosemary Luque at 
rlque@msn.com   Please provide the following information for your listing:  
Your name, your office address, your email address, your website address, 
Professional degrees and credentials, payment options (private pay, sliding 
scale, insurance, pro bono, other).  Also be sure to choose 5 specialty areas 
(choices are on the website, or you may request that a new specialty be 
listed) 

Become an IMHCA Member! 
You can join IMHCA or renew your membership by going online at the ICA Website  

or by filing out the following information and sending it to:  
IMHCA Membership, P. O. Box 45313, Boise, ID, Idaho 83711-5313 

 
NAME:______________________________________________________________PHONE:________________________________________
  
EMPLOYER/SCHOOL_________________________________________________________________________________________________ 
 
ADDRESS:__________________________________________________________________________________________________________ 
  
FAX_____________________________________________________EMAIL_____________________________________________________ 
 
If a student, please supply the signature of your professor_______________________________________________________ 

 

Enclose $65 for regular membership, $35 for students and retirees. 
 

WEB DIRECTORY LISTING: 
 
Name:_____________________________________________________________________________________________________________ 
 
Office address and employer:_________________________________________________________________________________________ 
 
Email______________________________________________________________________________________________________________ 
 
Website____________________________________________________________________________________________________________ 
 
Professional Degrees and Credentials__________________________________________________________________________________ 

 
Payment options:      Private Pay_____  Sliding scale_____   Medicaid_____  Medicare_____   

 
Insurance:_________________________________________________________________________________________________________  
 
Other:______________________________________________________________________Do you do Pro Bono?____________________      
 
Specialty areas: Choose five areas from the web site to be listed for you. If it is not there you may request that it be listed.   

Being a member of IMHCA affords you dis-
counted rates at our Fall Conference and Eth-
ics Training. As a member you have the op-
portunity to be listed in our IMHCA Internet 
Directory of Counselors. You also will receive 
newsletters that will keep you updated on 
happenings in the counseling community 
especially legislation and policy that may af-
fect your practices.  
 
Last year we worked hard to secure Medicaid 
reimbursement for LPCs. This year we are 
working on insurance issues, portability of 
licensure, and helping to secure Medicare 
reimbursement for counselors. 
 
If you have any questions or concerns or 
comments –please feel free to contact  
Rosemary Luque at rluque@msn.com 
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Workshop:  
Effective Techniques for 

Dealing with Highly Resis-
tant Clients  

Innovative Ideas And Ap-
proaches To Prevent, Avoid, 

And Resolve Resistance 
 

���������� !�"#�$��%�
After attending this workshop participants will be 
able to… 

· Conceptualize resistance 
· Identify 9 common errors therapists make 

that foster resistance 
· Utilize 9 basic principles for dealing with 

and managing resistance 
· Create movement in their client’s progress 

through the inherent power of language 
· Learn to manage “I don’t know” re-

sponses 
· Choose methods of responses to chal-

lenges from clients 
· Construct practical approaches and tech-

niques for goal creation 

IMHCA coIMHCA co--sponsored workshopsponsored workshop April 20th at the BSU Hatch BallroomApril 20th at the BSU Hatch Ballroom 
$99 early registration (on or before April 12th) 

$119 regular registration 
You receive $10 off as an IMHCA or ICA member.   
Reserve your spot and pay on line or by phone:   

 

PHONE/FAX (757) 877-2933     
http://www.ptaltd.com/

training.html  

About the Presenter . . .  
 

Dr. Clifton W. Mitchell  is a licensed psychologist and 
professor at East Tennessee State University.  For the past 
ten years, he has studied and presented seminars on meth-
ods for dealing with resistance in therapy.  In 2002, he 
received the Teacher of the Year award at East Tennessee 
State University.  His ideas and writings have been pub-
lished in Men’s Health Today and Barron’s Financial 
Weekly, as well as in numerous professional journals.  He 
recently published his book, Effective Techniques for 
Dealing with Highly Resistant Clients, on which this 
seminar is based.  Dr. Mitchell delivers practical informa-
tion in a uniquely entertaining, fast-paced style that is 
filled with examples from his years of experience. 
 


